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Enter the eight-acre
campus of Tanque Verde Evangelical Lutheran
Church in Tucson, and you’ll get the distinct sense
that you’ve stepped into a faith community where
you’ll feel right at home.
That sense of belonging is by design. Tanque Verde
is a community church that draws its 1,100 members
from all different Christian faiths.
“We’re a church that is very focused on kids of all
ages up to 18 years old—that’s a big enticement for
people to be a part of things here,” said parish
administrator Jim Pene.
And whatever their age or interest, Tanque Verde
offers something for everyone. Between the activities
for children and young adults, prayer and bible study,
and a multitude of groups for everybody from
weavers to musicians to those with a chronic illness,
it’s not unusual to find the nursery, classrooms, and
18,000 square-foot Nausin Family Life Center

Pastor Gayle Bintliff delivers a sermon to a full church.

(NFLC) with full-sized gymnasium and cafe, bustling with activity. And
not just on Sundays but all week long.

If you plan it (and market it),
they will come
When Tanque Verde hosts events, people come. Pene said, “It seems
like every time we have a function, we get 300 people showing up.”
Great attendance like this doesn’t happen on its own—it takes a
combination of being a welcoming church culture and using multiple
communication channels to get the word out.
ON THE WEB. IN PRINT. ON THE STREET!

The church’s website, tvlc.org, is updated multiple times each day and
serves as the go-to source for the latest information about all classes,
group meetings, and events for everyone, including concerts, basketball
games, Sunday breakfasts, and regular fellowship dinners. Need to
check the location of the Artists’ Fellowship meeting? Just hit the link
on the calendar from your Web-connected device of choice, and you’ll
know to be in the the library from 9 - 11:30 a.m on Wednesday.
Tanque Verde’s robust calendar and website complement regular
bulletin and verbal announcements, as well as a monthly newsletter

Tanque Verde’s Mission:
“To follow Christ Jesus and share his love.”
and timely emails. Color signs, designed
by a member with graphic arts talents,
are placed at 28 different locations
around the campus, as well as the busy
Tanque Verde Road, to keep event
announcements in front of some 20,000
people who drive past the church each
day—it’s a great communication
strategy that maximizes the church’s
highly visible location.
NOT JUST PLAIN-TEXT EMAILS

When it comes to emails, Tanque Verde
relies on Constant Contact, one of many
email services that can give churches
professional-looking communications,
complete with graphics, forms, surveys,
and data about how the success of each
email campaign.
With an expansive campus and a
multitude of goings-on, keeping track of
Pene reports that the church has
which events need which rooms and
everybody’s email address in Constant
equipment is a task with the potential to
Contact now. Members receive a weekly
cause mayhem. Tanque Verde uses
edition of “Grace Notes,” with a
LOGOS’ Facility Scheduler to manage
religious message written by Pastors
it all, and they’ve even improved their
Gayle Bintliff or Greg Mannel. And
own internal processes to get the most
when it’s time to send out reminders or
out of the system.
invitations for special events, Constant
Contact serves to help keep members in- When Pene retired from his 40-year
the-know, even if they happened to miss aerospace engineering career in 2009
the past Sunday’s announcement.
and joined the Tanque Verde Church

Keeping Facilities
Straight

STRATEGIC AND INCLUSIVE

“We look around at the population and
talk to them,” said Pene. By that he
means Tanque Verde makes a
conscientious effort to open its arms to
people of all different backgrounds. This
intention is present everywhere, from
their ministries to their communications.
Even their Visitors Web page says:
“Whoever you are, wherever you have been, you
are welcome here.”

staff, multiple people were using Facility
Scheduler. Today, all facility requests are
routed through a single administrator
which makes for faster conflict resolution
and avoids double-booking a meeting
space.
They’ve also implemented a color-coded
system for rooms. “You can look at the
schedule and know right away where it
is,” said Pene. It turns out quality and
process efficiencies that warm the hearts

of engineers around the globe are also
good for church ministry.

Healthy Funding
Sharing the love of Christ doesn’t really
require money. Books, equipment, and
buildings, however, aren’t free.
Conducting mission work, maintaining
worship and gathering spaces, staffing,
and church administration also have a
cost. Healthy funding for all of the
outer- and inner-workings can put
churches in a much better position to
thrive and grow.
Tanque Verde uses a structured pledge
drive process that begins each fall with a
fresh pledge card. About 60% of
members return a card with a
commitment to their yearly giving.
After the first quarter, members receive
the first of four statements that thank
them for their generous support and
show their progress toward pledge
fulfillment. Members who “forgot” to
make their contribution (it happens) can
catch up. Those who find themselves in

What’s in Tanque Verde’s Toolkit
organizations that use QuickBooks®
—the system designed for small
business owners who manage their
own finances.

a better (or worse) financial position can
let Tanque Verde Church know they’ll
be giving a little more or less.
KEEPING THE BOOKS

When it’s time to account for that
offertory, pay the bills, and handle the
financial reporting, bookkeeper Nancy
Schaffer relies on her LOGOS
Accounting software. Schaffer, who jokes
that she’s been at Tanque Verde for “an
eternity,” holds degrees in both
chemical engineering and accounting.
Schaffer knows her way around data
management systems, including how the
LOGOS database works and how best
to get data out, where it can be put to
use for decision-making and ministry.
Before she joined the Tanque Verde staff
in 2004, Schaffer was an engineer for
DuPont, a financial analyst for Hughes
Aircraft, and she has consulted with and
volunteered for a number of

“QuickBooks doesn’t have the
controls and fund accounting
capabilities churches need,” said
Schaffer. “It exposes churches to
mistakes and mishandling. I think
LOGOS is a great accounting
program. It’s straightforward and
simple to use, and the data that I get
is accurate.”

Great Staffing
All that Tanque Verde does to
welcome and engage members is
possible because they have a great
team working behind the scenes.
When it comes to hiring, churches
need not “settle” for just any
applicant. Tanque Verde’s Meet the
Staff Web pages show a roster of
highly credentialed former executives,
professionals, educators, and creative,
ministry-oriented individuals.
Everyone has a proven track record
of success and leadership from
elsewhere that meshes beautifully
with their desire to serve the church
in their current roles.

LEARN MORE

LOGOS

Take the Tour: See how LOGOS helps each
staff member carry out ministry goals

825 Victors Way, Suite 200
Ann Arbor, MI 48108
877.99.LOGOS
(877.995-6467)

(logoscms.com/tour)

Facility Scheduler
(logoscms.com/Products/Facility-Scheduler/)

LOGOS Browser-Based Accounting
(logoscms.com/Products/ConnectNow-Accounting/)

www.logoscms.com

Church
Management
LOGOS Accounting
Facility Scheduler
LOGOS II

Power Add-On:
Check Scanner

AUTOMATING SUNDAY

COUNTS

Tanque Verde uses a
check
scanner to scan all ch
eck
donations from memb
ers. Check
data are sent to the ba
nk
electronically, saving
time and
resources.

Tanque Verde Church serves as a
shining example of what thoughtful
hiring practices, sound financial health,
good church management systems, and
fantastic communications can do for
ministry. ▪
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